
 
REMOTE/VIRTUAL APPEARANCE INFORMATION FOR JUDGE HEISEY 

 
At the designated hearing time, you will appear through Zoom teleconferencing (free of charge) 
via video by clicking https://zoom.us/j/5557955019 or phone by calling 1-646-558-8656; 
Meeting ID: 555 795 5019.  You will remain in the Zoom “waiting room,” until your case is called 
and the Court allows entry. You must appear via video (not just calling in via phone) to provide 
testimony.   
 
Instructions for using ZOOM are located on the Nineteenth Circuit’s Zoom page.  It is not 
necessary to have a Zoom account to participate in a remote hearing.  However, you may be 
prompted to download the software, once you have clicked on the meeting link.  Additionally, if 
using smartphone, you may be prompted to download the Mobile App.  This is not 
necessary.  However, you may wish to create an account.  Additional information about Zoom is 
available at www.Zoom.US. 

 

THE DO’S & DON’TS OF VIRTUAL HEARINGS 

DO’S 

 CONNECT EARLY: Appear for your hearing 10 minutes early.  You will be in the virtual waiting 
room until you or your case is called. 

 IDENTIFY YOURSELF: Rename yourself on Zoom to show your actual name. 
 DRESS APPROPRIATELY: All participants must be fully dressed in proper courtroom attire—no 

pajamas, sunglasses or hats.  
 ACT AS IF YOU WERE AT THE COURTHOUSE: Behave as if you were attending Court in person.   

The same rules that apply to a live hearing in the courtroom apply to virtual hearings.    
 BE PREPARED: Have pen and paper readily accessible to write down important dates, times, and 

information regarding your case. You may also want a calendar to coordinate future Court 
appearances. 

 SPEAK TO THE CAMERA: When speaking, try to look directly at the webcam, not the screen. 
Position your camera at eye level and be mindful of what is behind you (as it will be visible to 
everyone). 

 BE ALONE:  Remain seated in one quiet space, without anyone else present.  If someone walks in, 
identify them immediately.   

 STAY MUTED: Mute yourself when you are not speaking to avoid background noise. 
 STAY QUIET: Participants should speak one at a time and pause prior to speaking in the event that 

there is video/audio lag. 
 PRACTICE: Become familiar with & practice Zooming prior to your hearing.   Learn to connect your 

audio and check your lighting.   To testify, you must appear by both VIDEO AND AUDIO so be 
familiar with both functions.  

DON’TS 

https://zoom.us/j/5557955019
http://www.circuit19.org/sites/default/files/hrdocuments/Joining%20Legal%20Proceedings%20via%20Videoconference.pdf
https://zoom.us/download
http://www.zoom.us/


 NO gum, no eating, no smoking, no vaping. 
 NO minor children. Minors are NOT permitted to attend or be present in the room where any 

participant is attending Court.  Persons with minor children should take all reasonable steps to ensure 
they are not exposed to the proceedings. 

 TURN OFF any electronic devices, especially phone ringer/notifications/alerts and do not 
communicate during the proceeding without the Court’s permission. 

 NO DRIVING: You must not attend or observe court proceedings while driving or operating heavy 
machinery.  Your full attention is required.    

REMEMBER: 

 If you are represented by an attorney and you need to confer, advise the Court and you will be placed 
in a “breakout” room.   

 If you have any technological issues (for example, you cannot hear or your screen freezes), please let 
us know immediately.   If you cannot communicate in any other way, you may use the chat function 
to let us know what is happening.    

 Exhibits/Evidence may be shown (“shared” on the screen) if they are provided at least 5 days in 
advance pursuant to the Court’s Exhibit Policy. 

 If a party has an objection, the Court must rule/address the objection before the witness continues their 
testimony. 

 While testifying, it is important that you not communicate with anyone else.  That means that you may 
not talk, text or email with anyone while you are testifying in our virtual courtroom.  You may not 
look at any documents, electronic or paper, unless the Court has given you prior permission to do so.   
That includes your reports or any notes that you have relating to your testimony.   

 
If you have a dissolution of marriage final hearing, you must scan and e-file with the Clerk of Court 
a copy of your Florida driver’s license, Florida ID card, voter registration, or Affidavit of 
Corroborating Witness.  To change your name to a former name, you will need to appear remotely 
or provide an Affidavit of Name Change. 

Pro Se Litigants: (when neither party is represented by counsel):  Please use FormA-
SL@circuit19.org to inquire about scheduling or rescheduling hearings, and/or other questions or issues. 
DO NOT contact the Judicial Assistant concerning your case. 
 
Attorneys:  UMC and routine motions requiring one (1) hour or less hearing time may be  set as usual 
using the online calendaring system.  You must provide the court a copy of the motion and notice of 
hearing immediately upon filing, but no later than five (5) business days prior to the 
scheduled hearing.   
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